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Foreword

Themissionof the ABA Commission on Lawyer Assance Programs (CoLAP) is to
assure that every judge, lawyer and law stutlastaccess to support aasbistance when
confronting alcoholism, substance use disorders or mental health issues so that lawyers
are able to recover, families are preserveddiedts and other members of the public are
protected. This missiois carried out bygupporting the work of state and local Lawyer
Assistance Programs (LAPS) as they provide hamdservices and support to those in

need of their assistancko further is mission, CoLAReriodicallyconducts surveys to
collect data on existing state and local LAPs.

The Commission last conducted a surve20d2 with previoussurveys in2010,2002,
1996, 1991 and989. In 2012 CoLAP undertook an initiative tee-design the
comprehensive survey providemorecurrent and meaningfalata to LAPs around the
country, andactas a resourc® LAPswhen makingdecisions about program services
and operatios Under the guidance of the CoLAP Survey Committee and a small focus
groupcomprised of LAP Directors, CoLAP draftacdurvey in2012thatalsoservesas

the foundation for the currergport.

We appreciate the willingness thie LAPs to participate in the surveynd recognize that
such endeavors would not be possibléaitt the dedication and support from LAP staff.
It is our hope that this reponill benefit the LAPSs, as well as the lawyers, judges and law
students who depend upon the LAPs for lifesaving services.

Terry L. Harrell, Chair
ABA Commission on Lawyer Assiance Programs
August2015
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2014 Comprehensive Survey of Lawyer Assistance Programs

[. Introduction

The research arm of the ABA Commission on Lawyer Assistance Programs (CoLAP) is

one integral aspect of the suppthhe Commission provides to lawyer assistance

programs. In recent years, CoLAP has examined the incidence of alcohol use, substance
use and mental health matters among lawyers and law students, including their help
seeking behavior§.he centerpiece of cL AP6s research endeavors
operations and focal points of lawyer assistance programs through its periodic
Comprehensive Surveys.

EarlierComprehensive Surveysve provided documentation used to supihart

creation ofnewstate LAPsas well as to justify existing expenditures and reinfahee
commitmentof statedo help lawyersjudges and law studenfresenting and analyzing

the results of theurvey conductedin2@lt hi s report i s a product
ongoing effortsa provide current and comprehensive data about LAP programs across

the country.

II. Overview and Research Methodology

With its first survey in 198%he Commissiofegan conductingegularcomprehensive
LAP surveysWith each iteration, theurveyquestionsave been updated to reflect the
evolving needs of the LAPs. For exampleaiticipation of th&002 iteration of the
survey, LAPdirectorsspecificallynoted interest iguestiors related tadunding,
marketing, services provided and governahdeawise, the2012iteration of the study
included new questiongflectingevdving social media technologieEhe current report
reflects recommendations froasmall group of LAP directomsho volunteered to
reviewthe surveyprior to its release in March 201bhose changes mostly involved
adding reoccurring text responses from 2012, clarifying ambiguous instructions
substituting more commorlysed termsind providing additional opportuniti¢s
indicatethat the program does not track the partictype ofdata sought.

This publication provides a summary of the majority of the LAPs in the United States. It
reflects both the commonality of the programs as well as their diversity. It gives those
involved in LAPs insights about where their progsdinin the national picture and ideas
about how they can further develop their programs. It contains data that is much more
effective than anecdotal evidence in convincing state bars, supreme courts and
legislatures of the need to fully fund and support LAPs.

A. Represntation and Response Rates

Invitations to participate in th2014 Comprehensiv&urveywere sent to all programs
listed in the2015 CoLAP Directory of State and Local Lawyer Assistance Programs
LAP Directors and in jurisdictions without paid staff, conittee chairs, received a link
to the electronic survey and a $sage encouraging participationMarch, 2015The
survey was entirely electronic, with all information collectessing online survey
software.In total, fifty-two surveys were collectadith aresponse ratef 96% Survey

1
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responses represent programs from 48 statesyell aBritish Columbia, théistrict of
Columbig New York City and Nassau County, New Yorkhe Wyoming Lawyer
Assistance Programnwhich was founded i2014 is a new addion to the Survey

B. Data Processing and Analysis

Upon collection, surveys were reviewed for accuracy and completeness. Although
attempts were made to clarify responses and obtain any missing data, sorsealdéd i

as missing or unknowmn all analysespercentages and summary statistics are based on
the number of programs that responded to a particular question.

Statistics were often reported agqantages and not raw numbérhis is consistent with
the way many LAPs report dafBhroughout this repordata for which there were
enough responsesepresented in aggregate foti@tateby-state information is available
for many questions in the appendix.

In interpreting these results it is important to note tiwaitall programs keep records of

the serviesthat are surveyed heamd, among programs that do, there are no consistent
standards for which records should be kept and how data should be reported. For this
reason, the included statistics should serve as an indicator and not as a complete
accountng ofthe services provided by LAPEo help ensure the validity of the data,
respondents were asked to only provide statistics if the LAP maintained accurate records
T respondents were discouraged from providing estimates and asked to skip the questions
related to program statistics if the LAP does not maintain data on a particular variable.

The current reporhaintainghe same structu@nd content as ti#012report, but the
datareceived in2014 has been substituted @enerally only radical deviatinosfrom
2012 or those that amminor but may be considered meaningful imtaxt were noted
The absence of references to 2012 dathe narrativesignifies that the fluctuationsexe
slightor that there waso identifiable trendin certain instancedt is simply an
indication that comparable data is not available.

In some instanceshe largest deviation from 201dthin a particular sulgroupwas
notedonly to providea framework and sonygerspectivas to the extent ahanges

within the rest oftie groupHowever, what may seem inconsequential at face value may
be of interesto othes, and in those casesaders magonsult the 2012 Comprehensive
Survey Repdrto engage in enore a more detailegearto-yearcomparison.

1The only two jurisdictions not included are Nevada and North Dakota. However, the 2014 survey
represents Georgia and Utah, the two states not included in the 2012 survey. Therefore, response
rates remained the same except fahe recent inclusion of Wyoming.



lll. Findings
A. Basic Rogram Information

Year Founded

Respondents wemesked to report on basic program information, including thetiear
program was foundetdThe 2014 responses indicate thia¢ first LAP was founded in

1973 in Nassau County, New York followed bgrucky (infomally) inthe midl1 9 7 0 6 s .
The most receit foundedLAP is thatfrom Wyoming, which was established in 2014.

Most programs were founded in the 1980s and 199€sFig. 1).

Number of Programs Founded by Year
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Figure 1 Number of Programs Founded by YeéEis figure is based on the reswfsQ2: In what year was your state

lawyer assistance program establishall® 2 respondents provided an answuethis question.

Agency Structure and Office Location

Programs were also asked about agency structureffiel location.Justunderhalf
(46%) of the programsicluded in this repordre structured as an agency within a bar
(see Fig. 2)Thirty-five percent(35%) reported being structured as an independent
agency, followed by 3% as an agency within the state co8ee the appendix for

infformat i on on each programds agency

2Someb O1 COAIT 08 ¢mprt

structur e
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reporting the year of informal formation in one instance, and the year of formal formatiog such as
when the program was incorporated as a 501(c)(3),when paid staff was employedor when the
current configuration came to bez in another. For instance, the 2012 survey provided thattie first
LAP was founded in South Dakota in 196Mowever, the current Committee in South Bkota was

founded in 2012 which is represented in the current report.

Q



Agency Structure

Figure 2 Agency Structure. This figure is based on the resul@ofHow is your agency structured?ggponse
choices were as shown abava)l 52 respondents provided an answer to this question.

Office Location

Figure 3 Office Location. This figure is based on the results of Q5: Where is your proggamo f f i ce physically |
(Response choices were as shown ahoMéb2 respondents provided an answer to this question.



Annual Budget

Of theprograms that provided anal budget information for 2@1LAPS reported
budgets betwee®0 (relying on volunteergnd$1,350000(see Fig. 4)Thegreatest

number of programs fell within tH&0-$50,000 and the $100,0&150,000 rangesvith
nine programseach.This isfollowed by six programs in the $200,08250,000 range.
Only two programs reported budgets over $1,000,82% reported annual budgetsde
than $500,000; and almost half (49%) of the programs reported budgets less than

$200,000 annuallysee the appendix for adidinal informationoneachr ogr amo s
reported budgstfor 201Q 2012and 2014"
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Figure 4. LAP Budgets. This figure is based on the results of\®3a t
respondents provided an answer to this question.

B. Program Senvces

Clients Served

S

t
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p r o gFiftgané s

Respondents were asked a series of questions reg#rdintients servedow clients
come into contact with the program and what services are typically proVidesh
asked to indicate to whom services are provided, all respond@hthesaprovided
services to lawyerand 2% indicated that they provided services to law stud@ets
Fig. 5).When asked to elaborate on the types of lawyers services are provided to, all

annual

bud



indicated they provide services to active lawyers, 92% indi¢h®dprovide services to
inactive lawyers and®s indicated they provide services to bar applicidtsiumber of
programs also provide services to law office support staff J2t#29% extend services
to court staff Sixty-nine (69%) of respondents indated that their program ses/

lawyers licensed in other statesd aother 6% indicated they provide services to some
other category of clienfsThese numbers aadl within 0-6% ofthose reported in 2012.

Therewere, howevennore significantncreagsin the extension of servicés other

types of clientsFor instance9(% of programs indiated that theyrovide services to
judges compared to 82%n 2012;88% provide serviceso suspended or disbarred
lawyers compared t@8%in 2012;and the largst increasénvolved services to family
members, increasing from 45% in 2012 to 65% in 2@k the appendix for information
on services providedbiroken down by staté.

Clients Served
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Figureb. Types of Clients Servedhis figure is based on the results@f0: Whomdoes your program serve?
(Respondents were asked to check all that apgdpanse choices were as shown ahoMéb2 respondents provided
an answer to this questidh.

3 This information is based on the results of Q11: Which of the following does your program serve?
(Respondents were asked to check all that apply; response choices included active lavgyand
inactive lawyers). All 52 respondents provided an answer to this question.

4 This information is based on the results of Q12: Does your program serve lawyers licensed in other
states? (Respondents were asked to check all that apply; response chsigecluded yes or no). All 52
respondents provided an answer to this question.

s4 A0 A@bil AT AOET 1 Ooffige staff, ial addodlaton staff bl b dekifibakiap that the
program will assist family members/stafffemployees when there has beem crisis such as
unexpected death (suicide, heart attack, accident).
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Sources of Referral and Methods of Contact

A series of questionsereasked about eah

p r orgferral soareeand methods by

which clients contadhe LAP. When asked to indicate sources of refer@lgprograms
provided lawyers within firms or organizationsaagsponse (compared to 96% in 2012
see Fig. b In 2012, thehighestresponséelonged teself-referrals(100% in 2012; 98%
in 2014).0thercommon responses includdawyersoutsidethefirm or organization
(98%), referrals from thgudiciary (%%); andreferrals fronfamily members (92%)

Most programs also indicated tltasciplinary agencies (88%gw schools (8%),

admissions agencies (85%apnlawyer colleagues EP6) and health care professionals
(67%) were sources of referra@hangessince2012with respect to referral sourcegre
minor, themost extremeariatiors involved referrals from disciplinary agencies (from
96% in 2012 to 88% in 2014) anelferrals fromadmissions agen@d€from 77%in 2012

to 85%in 2014)iIn2014par t i ci pants were also asked abou
client (54%) anddwyess representing bar applicastor admission(79%). Another15%
indicated that they received referrals from some other sé@ee.appendix for referral
sources by state.
Referral Sources
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Figure 6 Referral Sourcehis figure is based on the results@#3: Whatare yourrpogr amés sources of refe
(Response choices were as shown abhoMéb2 respondents provided an answer to this queStion.
"4A20 Agbl AT AQEET AdefaireAtOditdrtAedar, bar associations, office staff, )
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options in the 2014 survey.



When clients attempt to contact their LAP, they typically do spHmne (100%) oemail
(98%). Additional responseisicludel: hotlines (71%); staff cell phones58%); postal

mail (81%);walk-ins (63%) and other irperson contact (69%Another 15%ndicated
that some other methpdther than those provided,available for clients to contact them
(see Fig. 7¥.

How Clients Contact LAP
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Figure 7 How Clients Contact the LAPThis figure is based on the resultsQif5: How may clients contact your
program3Response choices were as shown abaMeb2 respondents provided an answer to this quedtion

Respondents were asked to provide an estimate tdaterthat occur during regular

business hours and those that occur after business hours. The average estimate of client
contacts duringegular business hours wa4%8, with an average d6% making contact

after business hours (see Fig.pst but notall LAPs (90%) have an aftehours phone
number where clients can reach therfihis compares to 84% of the programs in 2012.
Responses indicating who answers affteuars calls were as followkAP director (69%;
voicemail (44%)staff (36%);volunteers (2%); professional counseling service (20%);
answering service (2%); and some other person or agency@iprestinglythe

94 A0 A@bi AT ACET 1 B4 /B thenfita QAPAMuNtecE BnaryrBolisiveb Q&A, texts

and supervisor/judge.

0WO30AZEAEA AAI T PEIT T ABhO ObBI IOEAE DMIONTHA AN GEABBDOETx AOA AA
response options in the 2014 survey.

11 This information is based on the results of Q18: Is there a number to call after business hours?
Response choices were yes or no. Fifty respondents provided an answer to this question.

12 This information is based on the results of Q19: ifes, who answers the calls? (check all that

apply). Response choices were staff, professional counseling services vendor, answering service,

Ol EAAT AET h AEOAAOI Oh O1T1 01 OAAOO AT A T OEAON OAEOAAOT O
options in the 2014 survey. All 45 respondents who provided an affirmative response to Q18
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option to choos&AP Directorwas only reently addedn 2014 and it received a
response ratthatnearlydoubles that ofany oherlive-person (nosvoicemail) optionin
2012,65% indicated that staff answerafferhourscalls compared to just 36% in 2014.
This is either an indication that the 2012 figur@s made up largely AP directors, or
that directors hae taken on moreesponsibility, personally answeriadterhours calls.

When Clients Contact LAP

Figure8. When Clients Contact LARhis figure is based on the results@if7: Of the contacts received, what
percentage occur during regular business hours/after business (fRegg@nse choes were as shown abové)l 52
respondents provided an answer to this question.

Eighty-five percent(85%) of respondents indicatedat professional LAP staff is

available to respond to clients who have contacted the(k&® Fig. 9) Fifty-two

percent(52%) of respondents indicated that volunteers may respond to coitatably,

volunteers wer@ncreasingly available to respotaicalls in 2014 (from 43% 2012to

52%in 2014 while professional LARtaff were not as availab{ffom 92%in 2012to

85% in 2014. An additional27% of respondents provided nqgmofessional staff as a

response and anothE#% provided peer counselors as a respofisieteen percent

(13%) indicated that bar stadfe availablend another 17% provided crisis hotline as a

resporse. A minority of LAPs @%) indicated that answering services may respond to
contactsandanotherl0% pr ovi ded fAother o a¥ a response t

provided an answer to this questiond A@O A @bl AT AOET 1 OanEAROstafh teldDdhdnesd ET Al OA A
and a clarification that a \endor is a backup in case of oubf-state travel or long-term absenceby the
director.
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director answers calls.



Who Responds to Contacts
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Figure 9 Who Responds to Contacthis figure is based on the results@f6: Who responds tmotacts{Response
choices were as shown abova)l 52 respondents provided an answer to this question.

Services Offered

When asked about the types of services provided, most respondents indicated that their
LAP provides a combination diirect, indirectand other services. Specifical§5% of
respondentindicated they providmdirect or diagnostic services3% providedirect

services and®oprovidefi ot her 0 s er v iThisecampdres 0 &82%% gnd 1 0)
82%in 2012, respectivel\showing a stjht decrease itheindirectdiagnostc and direct
servicegrovidedbut alsoa slight increase in some of the other services LAPs offer, as
explained in more detail below.
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Percent of Programs Providirngpecified

Initial/Diagnostic
Services

Figure 10 Services Providedhis figure is based on the results@6: What ®rvices does your program currently
provide?(Respondents were asked to check all that appspanse choices were as shown ahoAp2 respondents
provided an answer to this question.

A set of questions asposed to further clarify the types of inifiagnostic or direct
services thaprograms providerhe 39 programs 75%) that indicated they provide
initial/diagnostic services were asked to indicate whictine following servicethey
provide: assessments, interventions and/or referrals. Alegithgrams indicated the
offer referralgust as they did in 201@&ee Fig. 11)Eighty-five percent(85%) offer
assessments ad@% offer interventionsthis compares to 79% and 76% in 2012,
respectivelySee appendix for initial/diagnostic services pded by state/.

Initial/Diagnostic Services Provided
100%

90%
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% -

0% -

Percent of Programs

Assessments Interventions Referrals

Figure 11 Initial/Diagnostic Services Provide®his figure is based on the results®?: What initial/diagnostic
services does your program currently proviR&spondents were asked to check all that appspanse choices were
as slown above)All 39 respondents who had indicated that their LAP providigisl/diagnostic services responded to
this question.
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The 3 programs (8%) that provide direct services were asked to indicate which services

they provideand the results wemesfollows: peersupport(100%);chemical dependency

support meetingé79%); professional counseling (61%Mental health support meetings

(58%); case management services (48ftancial support (33%); office support for

lawyers in transition (24%nd/orfamily support meeting®%)® (see Fig. 12)The

biggestchange involvegheer support, with an increaserfr®3% in 2012 to 100% in

2014. tbwever, this choice was-rea med fApeer supporto in 2014 f
in 2012, which may havaffectedthe responseg In addition,the number of programs

providing professional counseling services decreased from 71% in 2012 to 61% in 2014.

See appendix for direct services provided by tate.

Direct Services Provided
100%
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80%
n  70%
E 60% -
S  50% -
9‘6 40% -
*GC-; 30% -
O 20% -
0% -
a CO\“\se\‘“% o 5\)()90;“ ex\“?;(‘ e&\“‘?; N\ee““i\a 5099 - ‘(3(\5\&\0 Se‘\'\(‘es
ot oﬁe‘-s\o RS ouP ‘(\ea\,‘\\ supt \15\)99 ?\0’6‘0‘ \N\IQ‘; «\a(\a%e
" de@et\ e“xa\ “-\Ce'v on(’& (o)
e

Figure 12 Direct Services Providedhis figure is based on the rdétsuof Q8: What direct services does your program
currently provideZRespondents were asked to check all that appfpanse choices were as shown ahaVéB3
respondents who had indicated that their LAP provides direct services responded to tiois.ques

The 4 programs (8%) that indicated they provide other servitiesn initial/diagnostic
and directvere asked to indicate whicii such servicethey provideand the results
were adollows: monitoring(83%);report to disciplinary agend$3%);
prevention/educatio(®8%); report to character committees (70&b6)d othe(28%).
Responses in 202l fell within 1-3% ofthose provided in 2012, where applical3ee
appendix for other services provided, by stéte.

500 AAGD G ET_Q(’) xAO AEAT CAA Oi OPAAO OO6PDPI 0066 EI OEA ¢
i AAGET GOh6 O /E tidelsuptor for ladye® B trabdhioné &1 A OAAOA 1 AT ACAi AT O
OAOOBEAAOS xAOA AAAAA AO OAODPI 1 OA 1 POEIT O8
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Other Services Provided
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Figure 13 Other Services Providedhis figure is based on the results@f: What other services does your program
currently provideTRespondents were asked to check all that apppanse choices were as shown ahdMeX 6
respondents who had indicated that their LAP provides o#ineices responded to this questi&h.

Issues Served

When asked about thgpes of mental health, addiction and other issuewlich the

programs provide services, all respondents indicated that their programs provide services
for mental health issué$ Ninety-eight ©8%) indicated they provide services for
alcoholismand 96% provide seices for drug abuse/addictidfiOther areas in which the
programs provide services incluad®gnitive issues/aging 886)'% anger management

(69%)% marital/family issues1%)?%; career counseling(%)?? financial issues

(56%)2%, and stress management (85%lenty-nine percent(29%) of respondents abs

602 ADT 006 O AE A Ovadaddedas A iedpdnge OhidnAnQ@14.
17 This compares to 98% as reported in 2012 and 96% as reported in 2010.
18 This compares to 100% as reported, for both responses, in 2012 and 2010.
19 This compares to 85% as reported in 2012 and 71% as reported in 20.
20 This compares to 78% as reported in 2012.
21 This compares to 69% as reported in 2012 and 59% as reported in 2010.
22 This compares to 51% as reported in 2012 and 65% as reported in 2010
23 This compares to 49% as reported in 2012 and 47% as reported 2010.
13



indicatedthey provide services in other areas pividedin the surveyptiong* (see
Fig. 14) See appendix for otherrsices provided, by staté.

Service Areas

60% - m 2014
m 2012
40% - 2010

Percent of Programs
a1
S
X

5\366 se\.\(\% ‘(\e‘\‘
A
C‘}(e P\(\%e‘ c)\_(ess

Figure 14 Service AreasThis figure is based on the results@f4: In what areas does your program provide services?
(Response choices were as shown ahoMéb2 respondents provided an answer to this ques$tiothe 2014 survey
all 51 respondents provided an answer in 2012; antPakspondents provided an anse201Q 25

Program Records
Records Maintained

Almost all of those surveyed (all bigur respondenisindicated that their LAP maintains
some type of recor(see Fig. 15)Most commonly, programs maintain recotdscking
the number of referrals to the prograni¥) and the number of client files opened
(75%). Other typeprograms maintaimclude the number of referrals to treatment
programs $6%); the numler of assessments conductéd@); the number of referrals to
peersupport(40%); and the number of interventionrd¥6). Twenty-three percen23%)

of respondents iridated that they also maintasome other type of recafé Notably, the

24 Text explanations/£i O  Oihcldded Eodependence/relationship issues, legal problems, stress,

anger management, grief, transition, and medical.

50! T CAO 1T AT ACAiI AT 66 xAO AAAAA AO A OAODPITOA TPOEITO E
added & a response option in 2014.

64 A@0 A@bl Al AGET T Oag&igeddeQddissibridate, Eehsdnis ©Orihk Bontact, who

referred the caller, how did they find out about us, what we did with the calletength of practice,

area of practice, size bfirm, general location, type of problem, type of servigg@resenting issue,
geographic area outcome and sbcommittee meetings with attorney or applicant referred Programs
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percentage of regpdentdecrease for all but one of these categoriéy comparison,
the2012responsewereas follows: referrals (84%); client files opened (81%); referrals
to treatment programs (67%); assessments conducted (59%); and peer counseling (45%).

Records Maintained by LAP

None
Other
Interventions
Referrals to peer support
wSTSNNI f a

Assessments conducte

Referrals to program

Client files opened

0% 20% 40% 60% 80% 100%
Percent of Programs

Figure 15 Records Maintained by LAFThis figure is based on the resultsQ#0: What records does the LAP
maintain?(Respondents were asked to check all that apefpanse choices were as shown apdMe52 respondents
provided an answer to this question.

Of the programs thandicated they maintaimecords44% providedthat they were not
required to do so by any governing bddge Fig. 16)Thirty-five percent35%)
indicated theyarerequired to keep records of the nuenbf client files opened and%
indicated theyarerequiral to keep records of the numhmreferrals to the program.
Other requirements includethe nunber of assessments conducte@4}; the number of
referrals to treatment prograr(is%); the number ofeferrals to peesupport(10%); and
thenumber ofinterventions 10%). Nineteenpercent(19%) indicated theyarerequired to
maintain other types of records mobvided as optionis the survey’

also provided the following clarifications: that the program does not keep anythig in writing and
that an outside agency keeps files.

74 A0 A@bi Al A Géddéd: ndeibér of GdllsOriib®réof contacts, number of monitoring
cases, referrals by the court, sex, race and demographic. Programs also provided the following
clarifications: that the committee allows thento make the determination as to what informationthey
collect and what theyreport on, and that the @verning body just asks for proof thatthe program is
effective.
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Records Required by Governing Body

None
Other

Interventions

Referrals to peer support

WSFSNNI f a S GYSy X
Assessments conducte
Referrals to program
Client files opened
OI% 2(I)% 40% 60% 80% 100%

Percent of Programs

Figure 16 Records Required by Governing Bodis figure is based on the resultsQi?l: Of the records kept, which
ones are required by(Raspoedentsivérdaskedytocherk afl that apebponsed ghBices
were as shown abovdjorty-eightrespondents provided an answer to this question.

Out of the27 programs thaare required to maintainecordsonly severindicated that
fundingis dependent upothe mainenance of thoseecords although this figure
increased from fouas reportedh 201228 Those seven programs were asked to clarify
which specific types of recordmerequired and the results were as followsimber of
client files opened4 programs)number of referrals to the progrg@programsy;

number of assessments condudgtegrogram$; number of referrals to treatment
programg4 program$; number ofreferrals topeer suppor4 program$, andnumber of
interventiong3 programs.2°

28 This information is based on the results of Q22s funding dependent upon maintaining records?
(yes/no response options). All 27 respondents who indicated that their LAP is required to maintain
records provided an answer to this question.

29 This information is based on the results of Q23: Which recosdmust be kept to maintain funding?
(Respondents were asked to check all that apply; response options included client files opened,
number of referrals to program, number of assessments conducted, number of referrals to treatment
programs, number of referrls to peer counseling, number of interventions, and other). All 7
respondents who indicated that their funding depends on maintaining records provided an answer
to this question
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Annual Reports

Seventynine percent(79%) of respondent§38 programsjndicated that their LAP
produces an annual repgsee Fig. 17)This is compared to 71%f programsn 2012.
Of thesefour published their reportslectronically only 12 published theireports in
print only, six published their repastin print and electronically, twublished their
reports in pint and on their websites and thiagblished their ngorts in all thredormats
i in print, electronicallyand on their websit&.

Programs Producingn Annual Report

Figure 17 Annual ReportsThis figure is based on the resultsQ#4: Does your program produce an annual report?
(Response choices were as shown ahdweity-eight respondes provided an answer to this question.

C. Program Statistics

Referral Sources

Respondents who had kept records for the past fiscal year were asked a series of
guestions about their programs statistid® first of these questions &skiespondentto
indicatethe percerggeof referralscomingfrom a provided list of sourcekike in 2012,
self-referrals were the most common referral type, with respondents estimating on
average tat44.3% are sehreferrals(see Fig. 18)There was, however, quite a bit of
variability in the responses, with the lowest estimate b&lagelfreferrals and the
highest being 4% selfreferrals.

30 This information is based on the results of Q25: How is the annual repadistributed?
(Respondents were asked to check all that apply; response choices included print publication and
electronic publication). Only the 38 respondents who indicated that their program produces an
annual report were shown this question. Thirtyfive respondents provided an answer to this
guestion.
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The secon@nd thirdmost comnon referral sourcewerefrom disciplinary agencies
(9.2%)and admissions agencies (8.6%), which was &ue in 2012The average
estimate for all other referrtpesfell between02% and7.2%.3! See appendix for
referral source statistics, by state.

Referral Sources
70

60

Average Percent of Referral Sources

Figure 18 Referral Sourcefhis figure is based on the results@t7: For the following questionplease use statistics

fromyour progr amésQ28astOff iysocuarl pyrecagrr.aimés r ef gRespanse sour ces, wh
choices were as shown abovByenty-threerespondents provided answers to this quesBtemdard deviation error

bars fave been included in this figure to demonstrate the spread of th& data.

31 Text explanations forO1T OE A O 6 : thirdl plity CoAr AgSociation, other state LAP, friend, other
colleague, CLE, volunteer and employer.

20, AxUAO80O Ai EAT 06 AT A OI AxDADEOBPOROAXk DERACAAARAARDI €

options in 2014.
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