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OPENING STATEMENT
Early on, we decided to call this our Voter Assistance Team (VAT) Project. We carried
out this project on short notice, but with high hopes for success.
PERSONNEL
A total staff of 16 persons assisted voters. The three different categories of personnel
were Coordinator, VAT Member, and Language Assistant.
Coordinator (1)
The Coordinator made initial or follow-up contact with the voter. She generated a print
out of the voter’s registration information; arranged the date and time for the VAT visit;
collected voting documents from the returning VAT members; and prepared a summary
report two days following the election. At times, she also worked as a VAT member. She
was trained to work in other election areas as well, so she was constantly busy.
VAT Members (11)
VAT members were trained to work in other election areas, so they also were constantly
busy. We used the following temporary employees:
Rebecca Halverson (also acted as Coordinator)
Julio Arroyo Burdett
Anna Shultz
Justin Bechtolt
Sam Jackson, Jr.
Micha Rahder
Rosemary DeKay
Mercedes Ramirez
Barb Janac
Cindy Van Ortwick
Joyce Jensen
Pam Johnson
Language Assistants (4)
Through a contract Multnomah County has with Andalex International Inc., we provided
language assistance in a variety of ways to our voters. After English, the most common
languages in Multnomah County are Spanish, Russian, Chinese, and Vietnamese. We
provided an in-house team of four language assistants: Julieth Baca (Spanish); Thuy
Nguyen (Vietnamese); Ella Smith (Russian); and Samuel Longfellow (Spanish). They
were all professional interpreters. None was registered to vote. They were asked to take
the same training as the VAT members and the confidentiality and neutrality issues were
stressed. Since interpreters work in a variety of ways, including medical settings between
patient and doctor, such requests were reasonable and respected. They followed the
schedule shown here: Saturday, Oct. 30
Monday, Nov. 1
Tuesday, Nov. 2
9:00 am to 4:00 pm

8:00 am to 6:00 pm

7:00 am to 10:00 pm??

Spanish (1)

Spanish (1)

Spanish (2)
Russian (I)
Vietnamese (1)
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OTHER LANGUAGE ASSISTANCE

We used an electric sign prominently displayed in an Elections Office
window and visible to voters as they waited in line outside. The following
message was in both English and Spanish and constantly alternated between
the two languages. The asterisks were used to separate each statement from
the statement that followed.

Welcome to Multnomah County Elections. This line is to update
your registration and receive a ballot. All voters in line by 8:00
PM on November 2 will be allowed to vote. * * If you are
dropping off your ballot, you do not need to stand in line. See an
Elections Line Monitor (wearing an orange vest) for assistance.
* * Toilet is available in Perfect Fit parking lot west of Elections
building on November 2. ** If you have a disability, ask an
Elections Line Monitor for assistance. * * If you need language
assistance in voting, tell an Elections Line Monitor now. * * If
you have other questions, ask an Elections Line Monitor. * *
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We prominently displayed the following “IF YOU NEED AN
INTERPRETER” in the windows of our Elections Office:
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Special laminated Pointer Cards were distributed to the election staff at the
counter. The card asked, “Do you need language assistance in voting?” in
12 different languages. A voter with a language difficulty was shown how to
point to the preferred language on the card. Then the telephone number was
dialed by the election staff. Once all the required dialing and inserting of
access numbers was completed by the staff, the receiver was handed to the
voter, who spoke directly to the interpreter providing the preferred language
assistance. A two sided Pointer Card is shown here.
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TRAINING
Cost for training was $307.62

1. Watch “The Ten Commandments of Communicating with People with
Disabilities” and read accompanying hand out. (We required this of
the four language assistants, also.)
2. Make a copy of each VAT member’s driver’s license and have the
member sign off on the accompanying documentation. (Make sure
each license is current.)
3. Driver drives vehicle and is responsible for keeping track of fuel
needs. Other team member completes paper-work, if necessary,
during trip to voter.
4. Read “how to assist voters with disabilities” brochure. As a group,
discuss any questions. Make sure all VAT members receive the same
information.
5. Explain use of “Multnomah County VAT Log”. *
6. Explain use of “Affidavit of Elector Requesting/Receiving Assistance”
form.
7. Explain use of “Request for Replacement Ballot” form. Voter may
destroy first spoiled ballot or VAT member may destroy it in voter’s
presence.
8. Ensure the ballot is correctly voted (use pencil or blue or black pen;
completely fill the oval; no overvotes; etc.).
9. Provide privacy for the voter.
10. If voter has a service dog, allow for more space in the voting area.
11. Administer “Oath of Office for Vote-By-Mail Temporary Employees”.
Make a copy of this oath for employee to show the voter receiving
assistance. Keep original on file in office.
12. Stress the need to keep confidential all information received about the
voter and how his/her vote was cast. Protect any documents
containing the voter’s signature.
13. Stress that the VAT member is not to lead the voter. It is not
necessary to vote on every measure/candidate.
14. Explain that if a voter submits a “Signature Stamp Attestation Form”,
a new “Voter Registration Card” should be completed using the
signature stamp signature.
15. Demonstrate the use of the two-way radio. It must be kept available
at all times. Do not carry it in your pocket or purse because you will
not be able to hear it if the Elections Office tries to call you.
* Replaced by “Intake Form for Voter Requesting Assistance”
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SUPPLIES

1. For a large election, a minimum of two vehicles available beginning
two weeks before the election ends
2. Thomas Guide of Portland in each vehicle
3. “Affidavit of Elector Requesting/Receiving Assistance” form
4. “Multnomah County VAT Log” *
5. Portable voting booth
6. Copy of voter’s completed “Voter Registration Card” containing
voter’s signature
7. “Oath of Office for Vote-By-Mail Temporary Employees” form
8. Orange vests
9. “Request for Replacement Ballot” form
10. Blank “Voter Registration Cards”
11. Employee time cards
12. “ how to assist voters with disabilities” brochure
13. Locked ballot box
14. A two-way radio and information sheet on how to use it
15. “Signature Stamp Attestation Form and Instructions”
16. “Signature Stamp Attestation Form Letter of Explanation”
17. Copy of official “Voters’ Pamphlet”
18. Copy of League of Women Voters nonpartisan “Voters’ Guide”
19. “Multnomah County Vehicle Usage” information sheets
20. Sheet containing emergency telephone numbers
21. FAQ sheet
22. Map showing official ballot drop sites in Multnomah County
23. Map quest showing route to voter’s residence/care facility
24. Envelope for forms completed on-site by voter
25. Key for vehicle
26. Identification badge
27. Magnifying sheet

* replaced by “Intake Form for Voter Requesting Assistance”
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SCHEDULE
We assisted a total of 120 voters on Thursday, Oct. 28; Friday, Oct. 29; Saturday, Oct.
30; Monday, Nov. 1; and Tuesday, Nov. 2.
OCTOBER
2004
MONDAY
18

TUESDAY
19

WEDNESDAY
20

THURSDAY
21

FRIDAY
22

SATURDAY
23

1 voter assisted
on-site
1 voter
assisted offsite

25

26

27

1 voter assisted
on-site

4 voters
assisted off-site

3 voters
assisted off-site

28

29

3 voters
assisted onsite

4 voters
assisted onsite

30

6 voters
assisted offsite

9 voters
assisted offsite

THURSDAY
4

5

3 voters
assisted off-site

NOVEMBER
2004
MONDAY

TUESDAY

1

2

7 voters
assisted on-site

17 voters
assisted on-site
with
documentation;
another 40
assisted without
documentation *

15 voters
assisted off-site

6 voters
assisted off-site

WEDNESDAY
3

FRIDAY

SATURDAY
6

* From 3:00 PM-8:00 PM, about four voters per hr (20 total voters) were taken inside for
assistance. After 8:00 PM, about 20 additional voters were taken inside for assistance.
These 40 voters were elderly, had small children, needed language assistance, or were
unable to stand in the line. They all received undocumented assistance.
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EXPENSES
VAT Personnel $3,876.72
We averaged one hour per voter or $23.40 @$11.70 per VAT member
The following chart shows the VAT personnel costs for October and November 2004
OCTOBER
2004
MONDAY
18

TUESDAY
19

WEDNESDAY
20

THURSDAY
21

FRIDAY
22

SATURDAY
23

(Coordinator
1 hr. video
$13.41 and
1 hr. training
$13.41 prior
to Oct. 19)
$26.82
(12 VAT
members 1
hr. video
$140.40 and
1 hr. training
$140.40
prior to Oct.
19) $280.80

(1 voter x
$23.40)
$23.40

25

26

(5 voters x
$23.40)
$117.00

(1 voter x
$23.40) $23.40

27

28

29

(Coordinator 6
hrs.)
$80.46

(Coordinator 8
hrs.)
$107.28

(3 voters x
$23.40)
$70.20

(9 voters x
$23.40)
$210.60

(13 voters x
$23.40)
$304.20

WEDNESDAY
3

4

30
(Coordinator 7.5
OT hrs.)
$150.90

(3 voters x $23.40)
$70.20

NOVEMBER
2004
MONDAY

TUESDAY

1

2

(Coordinator
8 hrs.
$107.28 plus
3 OT hrs.
$60.36)
$167.64

(Coordinator
8 hrs.
$107.28 plus
6 OT hrs.
$120.72)
$228.00

(22 voters x
$23.40)
$514.80

(23 voters x
$23.40 + 40
voters x
$23.40)
$1,474.20

THURSDAY

FRIDAY
5

SATURDAY
6

(Coordinator 2
hrs.)
$26.82

Coordinator pay: $13.41 per hr. (includes benefits); OT $20.12 per hr. (includes benefits) Total cost
Coordinator: $787.92
VAT member pay: averaged $11.70 per hr. (includes benefits); OT $17.55 per hr. (includes benefits) Total
cost VAT members: $3,088.80 (does not include any OT costs…too difficult to determine)
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Language assistance $2,974.14
$2,266.88 for on-site interpretation
$55.00 for Spanish translation for electric sign
$605.00 for translation on Pointer Cards
$47.26 for 34 minutes of telelanguage service (one call was Vietnamese; one was
Cantonese; one was Russian; and five were Spanish)
Vehicles $250.24
$250.24 for two vehicles
a total of 599 miles traveled

VAT personnel
$3,876.72
Language assistance $2,974.14
Vehicles
$ 250.24
Total Expense
$7,101.10

COST PER VOTER FOR VAT SERVICES
$7,101.10 for 120 voters or $59.18 per voter
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LOCATIONS OF SERVICE

On-site assistance at Elections Office (included assistance provided at the
curb)
Off-site assistance in private homes, care facilities, and hospitals

DESCRIPTION OF DISABILITIES/SPECIAL NEEDS (as described by VAT)

Alzheimer’s disease
Blind
Cognitive need
Confined to bed
Hearing impaired
Hospital patient
Illiterate
Old and disabled (aged 98, 93, and 92)
Paraplegic
Post surgical patient recovering in private residence or facility
Pregnant (very)
Shut-in
Throat cancer
Visually impaired
Wheel chair
VOTING SERVICES PROVIDED

Assistance declined after offered (two voters)
Assistance understanding voting process
Delivery and completion of “Signature Stamp Attestation Form”
Pick up ballot to be delivered to Elections Office
Reading of ballot to voter
Reading of official “Voters’ Pamphlet” or League of Women Voters
“Voters’ Guide” to voter
Replacement ballot assistance
Up-date voter registration
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LESSONS LEARNED
1. For big elections, start sooner and use two Coordinators.
2. Complete one “Intake Form for Voter Requesting Assistance” for each voter, even if
it is a husband/wife situation in the same residence. There must be separate
documentation for each individual voter.
3. Be prepared for unhappy family members who learn after the fact when a family
member has been assisted by the VAT.
4. Assign a staff person to be aware of voters needing curb-side assistance.
5. When lines form outside the Elections Office, have the language assistants go along
the line and ask in their language, “Do you need assistance?”
6. Be prepared to contact other counties to assist voters who have moved from
Multnomah County. (We sent a VAT, which included a Spanish interpreter, to assist a
pregnant voter who had recently moved to Clackamas County. She was due to deliver
any day and could not travel to the Clackamas County Elections Office to update her
voter registration and she had difficulty understanding what she needed to do. But she did
know she wanted to vote. We coordinated the assistance with the Clackamas County
Elections Office.)
7. Keep more accurate information on categories of disabilities/special needs served, as
well as the descriptions of the care facilities.
8. Contact political parties in advance to arrange for their pick-up of a ballot if the voter
with a disability/special needs requests such.
9. For safety and public perception, always send two VAT members, even if it is to
deliver replacement materials to the voter.
10. Continue using the “Affidavit of Elector Requesting/Receiving Assistance”. No voter
objected to its use and it provides the Elections Office with documentation that service
was requested.
11. Voters always preferred the League of Women Voters nonpartisan “Voters’ Guide”.
Train the VAT to show both the official “Voters’ Pamphlet” and the “Voters’ Guide” to
the voter. Explain that the League of Women Voters “Voters’ Guide” asks the same
question of all the major candidates and let the voter chose which pamphlet to use.
12. Leave the portable voting booth in the car until the VAT knows it will be needed.
13. Note how the voter signs the envelope and take time immediately to compare it to
the copy of the voter’s signature on the “Voter Registration Card”. If it is substantially
different, ask the voter to complete a new “Voter Registration Card”. Do this before the
voter places the ballot envelope in the ballot box.
14. One-Stop-Voting!!!! If we know in advance the voter has moved within Multnomah
County, take the correct new ballot and envelope with the correct new address so the
VAT does not have to make two trips to service the voter.
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SUMMARY

Time and again our VAT reported deep appreciation on the
part of the voter. Many times the voter and/or the voter’s
caregiver would hug the VAT at the end of the procedure.

We will continue to extend this service to our voters,
expanding and improving it with each election.

It is a work in progress. We benefit and the voter benefits
when we continue to evaluate its use following each
election.
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BROCHURES/DOCUMENTS/FORMS
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AFFIDAVIT OF ELECTOR REQUESTING/RECEIVING ASSISTANCE
[ORS § 254.445 (3)(a)]
I request ballot marking assistance from two persons of different political parties
provided by the Multnomah County Elections Office.
_____________________________________
Printed name of Elector
___________________________________
Signature of Elector

________________________
Date

------------------------------------------------------------------------------------------------------------

I declare on this date I received assistance marking my ballot from two persons of
different political parties provided by the Multnomah County Elections Office.
____________________________________
Printed name of Elector

__________________________________
Signature of Elector

_________________________
Date

__________________________________
Signature of Assistance Team Member

________
Party

_________________________
Date

__________________________________
Signature of Assistance Team Member

________
Party

_________________________
Date

16

how to assist voters with disabilities
Any Oregon voter with a disability can get assistance to register to vote, vote their ballot,
or return their ballot by calling their County Elections Office or 1 866 ORE VOTES. The
voter can also request assistance from a caretaker, care provider or someone else the
voter chooses.
Click here to download a pdf version of this brochure
Click here to request a print version of this brochure

providers' responsibilities
All Congregate living facilities should let their residents know that assistance is available
to them. The facility may form a Facility Assistance Team or call on a County Voter’s
Assistance Team. Teams must be made up of two registered voters that do not have the
same political party affiliation.

who can provide assistance
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•
•
•

A County Voter’s Assistance Team
A Facility Voter’s Assistance Team
Someone chosen by the voter with some exceptions (see below)

who cannot provide assistance
•
•
•

The voter’s employer
An agent of the voter's employer
A union officer or agent of a union of which the voter is a member

rules and guidelines
There are several resources that providers can use to help inform voters. Resources
must be non-partisan and unbiased.
Suggested resources include:
•

The State of Oregon Voters’ Pamphlet published by the Secretary of States’
office

•
•
•

The League of Women Voters simplified voters’ guide
Voting guides published by local advocacy groups
Web sites that offer non-partisan and unbiased information
Do not summarize, edit, or make comments that are meant to coerce or persuade the
voter when reading materials to the voter.
Do not display things that suggest a political preference or party allegiance.
Do not try to influence the person you are assisting to choose or not choose a particular
political party.
Do not try to influence the person you are assisting to vote their ballot in a particular
way.
Do not wear anything that would reasonably be understood to be associated with a past,
present or future political party or political preference.

voting the ballot
When assisting an individual in voting their ballot:
•
•
•

Respect the voter’s request for privacy
Check the instructions on the ballot and have the voter use either a pen (blue or
black ink only) or a No. 2 pencil
Make sure the voter has accurately completed their ballot
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•

•
•

Explain to the voter that if they vote for more candidates than allowed, or if they
vote both Yes and No on a measure, it is called an overvote. An overvote will not
count for that candidate or measure.
Offer to correct any mistakes made by the voter to indicate the voter’s true intent
Check the back of the ballot for additional election contests
Do not make any stray marks outside any of the selected ovals or arrows.
Do not force the voter to vote for all candidate races or all measures on the ballot. The
voter is not required to vote on every contest. Those they do vote on will still count.
Do not change the vote unless the voter you are assisting asks you to do so.
Do not coerce or pressure the voter to vote in a certain way or for a certain candidate.
Do not share how the voter voted with anyone. Respect the voter's right to secrecy.

providing a replacement ballot
You must provide the voter with the opportunity to get a replacement ballot if the voter
requests one for any reason. Contact the County Elections Office to request a
replacement ballot.
Possible reasons for requesting a replacement ballot include:
•
•
•

the voter makes a mistake
(votes for the wrong candidate, overvotes, etc)
the ballot is damaged or spoiled
(it is torn, something is spilled on it, etc.)
the voter loses their ballot

returning the ballot
When assisting an individual in returning their ballot:
•
•
•

•

Insert the ballot inside the Secrecy Envelope and seal it
Insert the Secrecy Envelope inside the Return Identification Envelope and seal it
Have the voter sign the Return Identification Envelope. If the voter, due to a
disability, is unable to sign, they may use a stamp or put their mark on the Return
Identification Envelope. This is only considered a valid signature if the voter has
submitted a Signature Stamp Attestation to their County Elections Office. Signature
Stamp Attestation forms are available at the County Elections Office.
Immediately return the ballot by mail or by dropping it off at a County Elections
Office or an official ballot drop site.
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INTAKE FORM FOR VOTER REQUESTING ASSISTANCE
Call taken by:_________________________________________________Date:_____________________ Time:_______________
Call back by:__________________________________________________Date:_____________________ Time:______________

Name of Voter: ________________________________________________________________________
Address: ______________________________________________________________________________
Cross-street: __________________________________________________________________________
Telephone number(s): __________________________________________________________________
Email address: _________________________________________________________________________
Type of Assistance Requested:____________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
VAT Members: Please summarize the details of your on-site assistance, including the time, date, and any
necessary follow-up required:
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
Signatures of BOTH VAT members______________________________________
______________________________________
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REQUEST FOR REPLACEMENT BALLOT

I request a new ballot be issued to me. I authorize Multnomah County Elections staff to
deliver this ballot to me.

Name: ________________________________________________
Signature: _____________________________________________
Date: _________________________________________________
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SIGNATURE STAMP ATTESTATION

SEL 540
Rev. 1/98

ORS 246.025
ORS 260.715

I, _______________________________________________________
(Print voter’s name as it appears on the voter registration form)
hereby attest that I am unable to sign my name because of a disability.
I have read and understand the statements on this form, and I hereby
swear or affirm that the statements on this form are true.

_________________________________________
(Signature stamp or other indicator of voter’s signature)
INSTRUCTIONS
This attestation shall be completed and filed along with a registration form using the
signature stamp on the signature line, before a voter may use a signature stamp or other
indicator of the voter’s signature on any election document.
The person filing this form must be:
•

Disabled;

•

Unable, because of the disability, to sign the voter’s name; AND

•

Registered to vote (a voter registration card may be filed at the same time as this
attestation).

The signature stamp or other indicator used by the voter to represent the voter’s signature
on any election document shall be the same stamp or other indicator used by the voter to
represent the voter’s signature on this form and on the voter’s registration form.
If, after filing this form, the voter changes the voter’s signature stamp or other indicator
of the voter’s signature, the voter shall file a new attestation and voter registration form to
show the new representation of the voter’s signature.

This form is subject to the provisions of ORS 260.715 (1), which states:
“No person shall knowingly make a false statement, oath or affidavit where a statement,
oath or affidavit is required under the election laws.”

VIOLATION OF ORS 260.715 (1) IS A CLASS C FELONY.
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MULTNOMAH COUNTY
OREGON
John Kauffman, Director of Elections
503-988-3720 Phone
1040 SE Morrison St
503-988-3719 Fax
Portland OR 97214
Web Site:
www.mcelections.org
_____________________________________________________________________
Dear Voter:
A signature stamp was used on your ballot envelope during the current election. In
elections by mail we must be able to verify the signature on the ballot envelope with the
signature on the voter registration card.
Oregon law allows for use of a signature stamp for voting purposes, if an attestation is
filed in our office. You must meet the criteria on the attestation form enclosed. The
signature stamp must be used consistently for both registration and voting.
Enclosed is the required attestation form and a new registration form. Please fill-out the
form completely and return this letter with the form to us as soon as possible in the
envelope provided.
Your vote is important to us. In order to count your ballot we must receive it no
later than 8:00pm on the tenth day following election day.
If you have any questions please contact us.
Sincerely,
Multnomah County Elections
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