























































































































































































































































































































































































































































































































Section VIII. Conclusion — Looking Ahead

In our second year of operation, we have been honored to help nearly 500 families reach resolution in their individual cases. We
have also had the opportunity to help parent groups and schools solve problems and resolve conflicts. We have increased our

outreach steadily, and plan to continue that effort in the coming year. Our goal is for all DC public school parents to be aware of
our services should they require them. At the Office of the Ombudsman for Public Education, we welcome your input and hope

to meet you in the coming year!




Appendix

Wovk Surnnavy fov School Year 204-2015

Pty ——— T " 5 "

Cornplants veceived
[trvee times 05 mony 6s the previous yedy |

Cornplaints exarnined and vesolved informally: 55% of the total nurnbev of all cases
(inforrnal rediations, reeting facinations, etc]

Cornplaints examined and vesolved thvough a fovrnal process

Cornplaints disrnissed as “unfounded”

Connplants pending as of Pugust |, 2015

Recormmendations nade

(to see vecorrrmeridations rvade. to schools, see. e ‘Representative Pecorplishment” section on Page, 15]

Pecornmendations that weve followed. fo the extent tnat it con be detevinnined

The Ombudsman was magnificent. It took a long time and she kept
following up. She did follow up on calls. She connected me with

people who could help me. She gave me a call back just as promised.
I meant to give her a thank you card.

- Grandmother of an elementary school student
seeking to enroll her grandson in school.
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Members of the State Board of Education
2015

PRESIDENT AND WARD 2 REPRESENTATIVE
Jack Jacobson

VICE PRESIDENT AND WARD 7 REPRESENTATIVE
Karen Williams

BOARD REPRESENTATIVES

Ward | Laura Wilson Phelan Ward 2 Jack Jacobson
Ward 3 Ruth Wattenberg Ward 4 D. Kamili Anderson
Ward 5 Mark Jones Ward 6 Joe Weedon
Ward 7 Karen Williams Ward 8 Tierra Jolly

At Large Mary Lord

Student Representatives 2014 - 2015
Betel Asfaha | Brian Contreras
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