Updated 2007

The Law and Aging Guide is a comprehensive listing of the state-wide resources available to help older persons with
law-related issues. Published by the American Bar Association Commission on Law and Aging, the Guide includes
important contact numbers and addresses for legal assistance providers and other law-related services for the elderly.
Many states now have toll-free senior legal hotlines. If you are an older person (or family member or trusted friend
of an older person) who needs legal advice or assistance, the first step is to see if your state has a hotline, and, if it
does, to call the hotline listed below.

[Note: If you are legal services provider or entity listed below, please email any changes of address or information to
the ABA Commission at abaelderly@abanet.org, attn: Law and Aging Guide.]

California

A. Senior Legal Hotline: (916) 551-2140 or (800) 222-1753

Senior Legal Hotline

Legal Services of Northern California
515 12" St.

Sacramento, CA 95814

B. Legal Assistance Developer

Chisorom Okwuosa

Legal Services Developer
California Department of Aging
1300 National Drive; 2™ Floor
Sacramento, CA 95834

(916) 419-7508; fax (916) 928-2267
Web: http://www.aging.state.ca.us/

C. Long-Term Care Ombudsman

Joe Rodrigues

State Long-term Care Ombudsman

California Department on Aging

1300 National Drive, Suite 200

Sacramento, CA 95834

(916) 419-7510; fax (916) 928-2503

Web: http://www.aging.state.ca.us/html/programs/ombudsman.html

D. Legal Services Funded Under the Older Americans Act

If your income falls within certain guidelines, you may be able to get legal help from the Legal Services or Legal
Aid program in your area. In some communities, the Older Americans Act program serving older people and the
legal aid program are one and the same. For a state-by-state listing of Legal Services programs, go to

Web: http://www.lsc.gov

Alameda County Department of Aging and Adult Services
(510) 567-8040
Serves Alameda County
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Area 12 Agency on Aging

13975 Mono Way, Suite E

Sonora, CA 95370

(209) 532-6272; (800) 510-2020

Web: http://www.areal2.org/

Serves Calaveras, Mariposa, Tuolumne, Alpine and Amador Counties

Area Agency on Aging - Passages Adult Resource Center
2491 Carmichael Drive, Suite 400

Chico, CA 95928

(530) 898-5961

Web: http://www.passagescenter.org/

Serves Plumas, Butte, Colusa, Glenn and Tehama Counties

Area Agency on Aging

40 Douglas Drive

Martinez, CA 94553

(800) 510-2020

Web: www.ehsd.org/contact.html
Serves Contra Costa County

Area | Agency on Aging

3300 Glenwood

Eureka, CA 95501

(707) 442-3763; (707) 442-9591; (707) 464-7876

Web: www.alaa.org
Serves Del Norte and Humbolt Counties

El Dorado County Area Agency on Aging
937 Spring Street

Placerville, Ca 95667

(530) 621-6150

Web: http://co.el-dorado.ca.us/comserv/
Serves El Dorado County

Fresno Madera Area Agency on Aging
3845 North Clarke St., Suite 103

Fresno, CA 93726

(559) 453-6494; fax (559) 453-4779
Web: http://fmaaa.org/

Email: admin@fmaaa.org

Serves Fresno and Madera Counties

Imperial County Area Agency on Aging
(760) 339-6283
Serves Imperial County

Inyo-Mono Area Agency on Aging
(760) 878-0396 Independence

(760) 873-5240 Bishop

(760) 876-5518 Lone Pine

(760) 852-4264 Tecopa

(760) 938-2345 Big Pine
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(760) 873-6364
1-800-510-2020
Inyo and Mono Counties

Kern County Aging and Adult Services
5357 Truxtun Avenue

Bakersfield, CA 93309

(661) 868-1000; (800) 510-2020

Web: http://www.co.kern.ca.us/aas/contact.asp
Email: aginginfo@co.kern.ca.us

Serves Kern County

Kings-Tulare Area Agency on Aging
(559) 737-4660; (800) 510-2020

Web: www.ktaaa.org
Serves Kings and Tulare County

North Coast Opportunities, Inc.
413 North State St.

Ukiah, CA 95482

(707) 462-1954; (800) 606-5550
Web: http://www.ncoinc.org/

Email: info@ncoinc.org

Serves Lake and Mendocino Counties

PSA Il Area Agency on Aging
208 West Center St.

Yreka, CA 96097

(530) 842-1687

Web: www.psa2.org
Serves Lassen, Siskiyou, Shasta, Modoc and Trinity Counties

Los Angeles County Area Agency on Aging
(213) 738-4004 (county); (213) 252-4000 (city)
Serves Los Angeles

Marin County Division of Aging

10 North San Pedro Road, Suite 1012
San Rafael, CA 94903

(415) 499-7396

Web: www.co.marin.ca.us/aging
Serves Marin County

Merced County Area Agency on Aging
Area Agency on Aging

851 West 23rd Street

Merced, CA 95340

(209) 385-7550

Web: web.co.merced.ca.us/aaa/index.html
Serves Merced County

Monterey County Area Agency on Aging

(831) 755-8490; (831) 755-8493 from Salinas, (831) 647-7899 from the Monterey Peninsula
Senior Helpline (800) 510-2020

Serves Monterey County
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Napa-Solano Area Agency on Aging
601 Sacramento St., Suite 1401
Vallejo, CA 94590

(707) 644-6612; (800) 510-2020

Web: www.aaans.org
Serves Napo and Solano Counties

Area 4 Agency on Aging

2260 Park Towne Circle, Suite 100
Sacramento, California 95825

(916) 486-1876

Web: www.adaa.com/html/home.html
Serves Placer, Sierra and Nevada Counties

Orange County Area Agency on Aging
1300 S. Grand Ave, Bldg B

Santa Ana, CA 92705

(800) 510-2020; (714) 567-7500

Web: www.officeonaging.ocgov.com
Serves Orange County

Riverside County Office on Aging
(909) 697-4697; (760) 341- 0401

Web: www.rcaging.org
Serves Riverside County

Area 4 Agency on Aging

2260 Park Towne Circle, Suite 100
Sacramento, California 95825

(916) 486-1876

Web: www.a4aa.com/html/home.html
Serves Sacramento County

Seniors Council
(831) 688-0400
Serves Santa Cruz and San Benito Counties

San Bernardino County Department of Aging and Adult Services
(909) 891-3900
Serves San Bernardino County

San Diego County Aging and Independence Services
(858) 495-5885
Serves San Diego County

City and County of San Francisco Department of Aging and Adult Services
(415) 355.3555; (415) 864-6051

Web: www.sfgov.org
Serves City and County of San Francisco

San Joaquin County Department of Aging and Community Services

(209) 468-2202
Serves San Joaquin County
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Central Coast Commission for Senior Citizens
Area Agency on Aging

528 South Broadway

Santa Maria, CA 93454

(805) 925-9554

Web: www.centralcoastseniors.org

Email: seniors@slonet.org

Serves Santa Barbara and San Luis Obispo Counties

San Mateo County Aging and Adult Services
(650) 573-2700
Serves San Mateo County

Council on Aging of Santa Clara County, Inc
2115 The Alameda

San Jose, CA 95126

(408) 296-8290

Web: www.scccoa.org

Email: info@scccoa.org

Serves Santa Clara County

Sonoma County Area Agency on Aging
(707) 565-5950
Serves Sonoma County

Stanislaus County Department on Aging & Veteran Services
121 Downey Ave Suite 102,

Modesto, CA 95354

(800) 510-2020; (209) 558-8698 (General information)

(209) 558-7825 (Main Office)

Web: http://www.agingservices.info/

Serves Stanislaus

Area 4 Agency on Aging

2260 Park Towne Circle, Suite 100
Sacramento, California 95825

(916) 486-1876

Web: www.adaa.com/html/home.html
Serves Sutter and Yuba Counties

Ventura County Area Agency on Aging
(805) 477-7300

Web: www.ventura.org/vcaging/aaa.htm
Serves Ventura County

E. Bar Committees/Sections

California State Bar

180 Howard Street

San Francisco, CA 94105

(415) 538-2000

Web: http://www.calbar.ca.gov/state/calbar/calbar _home.jsp
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F. National Association of Elder Law Attorneys (NAELA)
— Northern and Southern California Chapters

Trudi S. Riley-Quinn, CELA

President, Northern California Chapter of NAELA
Roseville, CA 95661

(916) 782-8212

Brian J. Sheppard, CELA

President, Southern California Chapter of NAELA
Encino, CA 91316

(818) 342-5799

G. Legal Assistance Projects Involving Private Attorneys

Many communities are also served by volunteer lawyer (pro bono) programs. These programs are usually sponsored
by bar associations. Lawyers in private practice volunteer to help low-income persons free of charge. To find the pro
bono program in your state, click on http://www.abanet.org/legalservices/findlegalhelp/probonodirectory.html

Volunteer Lawyers Project for the Elderly

Fresno County Voluntary Legal Services Program
2014 Tulare St., Ste. 200

Fresno, CA 93721

(209) 441-1611; (800) 675-8001

The Fresno County Voluntary Legal Services Program provides private, pro bono attorneys to represent clients
referred through the main office of Fresno-Merced Counties Legal Services, Inc., in the following areas of law:
housing, consumer, domestic relations, simple wills, and tort defense litigation. Services are free to those indigent
residents of Fresno County whose incomes are within Legal Services Corporation guidelines.

Seniors’ Law Center
615 California Ave.
Bakersfield, CA 93304
(805) 323-7881

The Senior's Law Center is an Area Agency on Aging funded program providing assistance in the following: public
benefits, Social Security, in-home support and institutional care, and subsidized housing. The staff is comprised of
one attorney and two paralegals. Approximately 15 private attorneys from the Kern County Women’s Bar
Association assist the program on a pro bono basis. Services are free to residents of Kern County aged 60 and over.

Bet Tzedek Legal Services
145 S. Fairfax Ave.

Los Angeles, CA 90036
(323) 939-0506

Bet Tzedek Legal Services

12821 Victory Blvd.

N. Hollywood, CA 91606

(323) 939-0506

Services range from simple counseling and document preparation to long-term care issues.

ELDERLINE
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Los Angeles County Bar Association
P.O. Box 55020

Los Angeles, CA 90055-2020
Elderline Hotline: (213) 896-6590
Administration number: (213) 896-644

Elderline is a telephone legal service though which senior citizens in Los Angeles County can obtain information,
referrals, and assistance appropriate to their legal problems and income level.

Los Angeles Free Clinic
8405 Beverly Blvd.

Los Angeles, CA 90048
(213) 655-2697

Fifty attorneys volunteer their time to staff the day or evening clinics. Senior citizens’ problems are handled by
appointment only. If further representation is required, the clinic will refer clients to other agencies. Free clinic
volunteers never become the “attorney of record.” It is free to all clients regardless of income or area of residence.
Clinics are on simple divorce, simple bankruptcy, immigration, and response to summons.

Napa County Legal Assistance Agency
Private Bar Involvement Program
1227 Coombs St.

Napa, CA 94559

(707) 255-4933

Private attorneys provide pro bono representation to indigent clients in the following areas of law: family,
landlord/tenant, government benefits, senior citizens’ issues, and civil rights. Clients are screened for eligibility by
the Napa County Legal Assistance Agency.

Volunteer Legal Services Program
301 E. Canon Perdido St.

Santa Barbara, CA 93101

(805) 963-6754

The program is sponsored by the Santa Barbara County Bar Association and the Legal Aid Foundation of Santa
Barbara County. Over 110 private attorneys have volunteered to advise/represent on a pro bono basis low-income
people in consumer, personal injury defense, landlord/tenant, family law, domestic violence, civil rights, special
senior cases, and constitutional issues. Services are provided to residents of Santa Barbara County.

Human Resources Council

956 Mountain Ranch Rd.

P.O. Box 919

San Andreas, CA 95249

(209) 754-1888; (800) 400-8828

The program sponsors Calaveras Senior Services, which provides a range of HICAP services to Calaveras County
residents aged 60 and over. The Health Insurance Counseling program assists clients aged 60 and over with
Medicare and health insurance problems and services.

Humboldt County Bar Association Pro Bono Panel
c/o Redwood Legal Assistance

P.O. Box 1017 (95502)

123 Third St.

Eureka, CA 95501

(707) 445-0866
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Approximately 35 pro bono attorneys accept cases referred to them by Senior Citizens Legal Services, California
Indian Legal Services, and Redwood Legal Assistance. Services are provided in a variety of civil law areas to low-
income clients residing in Humboldt County. Legal areas include family, conservatorship, debtor, employment
benefits, small estate administration, landlords, uninsured motorists, administrative appeals, and writs of mandate.
Services are free, but clients pay attorneys out-of-pocket expenses.

Reduced Fee Lawyer Referral and Information Services for the Elderly

Community Law Center

405 14th St., Ste. 500

Oakland, CA 94612-2705

(510) 836-1247; (510) 836-0734 (Intake line on Monday, Tuesday, Wednesday, 2:00 p.m. - 5:00 p.m.)

Two part-time staff attorneys represent clients in most areas of family law. Other assistance is also provided in the
areas of guardianship, probate, and conservatorships. Services are provided to residents of Alameda County. Fees
are charged on a sliding scale basis.

Butte County Bar Association

Lawyer Referral Service

P.O. Box 3927 (95927)

341 Broadway, Rm. 309

Chico, CA 95928

(916) 891-6808 (Chico); (916) 534-6840 (Oroville)

General legal services through this state bar-certified program are available in many areas of practice. There is a $25
fee for a one-half hour attorney consultation. The Wills Panel has reduced fee consultation, and simple wills are $35
per will.

Los Angeles County Bar Association
Lawyer Referral and Information Service
617 S. Olive St.

Los Angeles, CA 90014

(213) 243-1500

This is a private, non-profit lawyer referral and information service. Attorneys are in all areas of practice and are
state bar-licensed. Initial consultations with attorneys are low cost. In-house legal advice is available with
counseling to persons of all income levels.

San Fernando Valley Bar Association
Lawyer Referral Service

8134 Van Nuys Blvd., Ste. 100
Panorama City, CA 91402

(818) 906-3200

This is a state bar-certified lawyer referral service with attorneys in most areas of practice. The senior citizens
project handles legal problems on a reduced fee basis.

San Gabriel Valley Lawyer Referral Service
1175 E. Garvey Ave., #105
Covina, CA 91724-2708

The service sponsors the Senior Citizens Legal Assistance Program that provides free legal consultations to seniors
twice monthly at the West Covina Senior Citizens Center. Consultations are provided by 12 pro bono attorneys.
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Marin County Bar Association Lawyer Referral Service
1010 B st., Ste. 325

San Rafael, CA 94901

(415) 453-5505

This state bar-certified lawyer referral service includes attorneys in most areas of practice. The service has regular
fee and low fee panels. Fees are reduced for persons 60 years of age or older with a maximum income of $1,200 per
month or $25,000 in assets, excluding their house and automobile. Lawyer Referral Service is available Monday
through Friday, 9:30 a.m. - 4:00 p.m. Clients referred to the Senior Citizen Panel by the Senior Citizen Service (due
to potential conflict or case ineligibility) are eligible for reduced-fee services by members of this panel.

Special Panels for Elderly (Pro Bono/Reduced Fee)

Social Security

Public Law Center

600 W. Santa Ana Blvd.
Santa Ana, CA 92701
(714) 541-1010

The Poverty Law Center provides free legal assistance in civil matters to indigent residents of Orange County. Pro
Bono attorneys provide direct representation in Social Security and SSI cases. Clients are pre-screened for eligibility
by the Legal Aid Society of Orange County. The Center will only accept referrals from Legal Aid.

Pasadena Lawyer Referral Service Inc.
Pasadena Bar Association

234 E. Colorado Blvd., Mezza. 110
Pasadena, CA 91101

(818) 795-5641

The panel represents people in Social Security and SSI cases.

Lawyer Referral Service

Sonoma County Legal Services Foundation
1212 4th St., Ste. |

Santa Rosa, CA 95404

(707) 546-5297

The Lawyer Referral Service is a professional attorney referral service with attorneys on 19 different panels of law.
A half-hour consultation is $25. Initial consultation fees may be waived for Social Security appeals.

Lawyer Referral Service/Alameda County Bar Association
360 22nd St., Ste. 800

Oakland, CA 94612

(510) 893-8683

There is no fee for Social Security referrals.

Lawyer Reference Service of the South Bay Association
P.O. Box 3825 (90510)

825 Maple Ave.

Torrance, CA 90503

(310) 320-9350

Referrals are made for Social Security and disability cases.
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Wills

Butte County Bar Association

Lawyer Referral Service

P.O.Box 3927 (95927)

341 Broadway, Rm. 309

Chico, CA 95928

(916) 891-6808 (Chico); (916) 534-6840 (Oroville); (916) 891-6808 (Paradise)

Fresno County Volunteer Legal Services Program
2014 Tulare St., Ste. 600

Fresno, CA 93721

(209) 441-1611; (800) 675-8001

Kern County Bar Association Lawyer Referral Service
1400 Chester Ave., Ste. P

Bakersfield, CA 93301

(805) 327-3663

San Fernando Valley Bar Association
Lawyer Referral Service

8134 Van Nuys Blvd., Ste. 100
Panorama City, CA 91402

(805) 327-3200

Legal Information Clinic

YMCA of Marin

Marin County Ctr., Isabel Cook Bldg.
1000 Sir Francis Drake Blvd., Ste. 14
San Anselmo, CA 94960

(415) 456-0782

San Joaquin County Bar Association
Lawyer Referral Service

6 . El Dorado St., Ste. 504

Stockton, CA 95202

San Mateo County Bar Association
Lawyer Referral Service

303 Bradford St., Ste. A

Redwood, CA 94063

(650) 369-4149

Santa Barbara County Bar Association
Lawyer Referral Service

1111 Garden State St., Ste. 106

Santa Barbara, CA 93101

(805) 962-8191

Santa Cruz County Bar Association

Lawyer Referral Service

P.O. Box 1311

Santa Cruz, CA 95061

(408) 425-4755 (Santa Cruz); (408) 688-8448 (Watsonville)
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Volunteer Legal Services Program

of the Bar Association of San Francisco
The Monadnock Bldg.

685 Market St., Ste. 700

San Francisco, CA 94105

(415) 764-1600

Voluntary Action Center of South Lake Tahoe
Legal Information Services

P.O. Box 878 (96156)

2085 Louise Ave.

South Lake Tahoe, CA 96150

Stanislaus County Bar Association
c/o CRLA

1020 15th St., Ste. 11

Modesto, CA 95354

(209) 577-3811

Nihonmachi Legal Outreach
1375 Sutter St.

Ste. 204

San Francisco, CA 94115
(415) 567-6255

California Advocates for Nursing Home Reform Lawyer Referral Service
650 Harrison St., 2nd Floor San Francisco, CA 94107
(800) 474-1116

Web: www.canhr.org

This statewide bar-certified lawyer referral service offers referrals for estate planning for long term care, including
wills, trusts, special needs trusts, and Medi-Cal issues. Reduced or pro bono rates are available for indigent clients.

Guardianship

Los Angeles County Public Counsel
601 S. Ardmore Ave.

Los Angeles, CA 90005

(213) 385-2977

Eleven staff attorneys and an extensive panel of volunteer attorneys provide legal services in many areas. All
services are free for those indigent Los Angeles residents whose incomes are within Legal Services Coporation
guidelines.

Volunteer Legal Services Program of the Bar Association of San Francisco
The Monadnock Bldg.

685 Market St., Ste. 700

San Francisco, CA 94105

(415) 764-1616

The program is only a referral service and does not accept walk-ins. Services are provided in the area of
conservatorships.
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California Advocates for Nursing Home Reform Lawyer Referral Service
650 Harrison St., 2nd Floor

San Francisco, CA 94107

(800) 474-1116

Web: www.canhr.org

This statewide bar-certified lawyer referral service offers referrals for protective services, including durable power
of attorney and conservatorships. Reduced or pro bono rates are available for indigent clients.

Nursing Homes

Nursing Home Advocacy Project
Bet Tzedek Legal Services

145 S. Fairfax Ave., 2nd FI.

Los Angeles, CA 939-0506

Legal assistance is provided to residents of board and care homes and nursing homes in Los Angeles County or city.

Legal Service Program for Pasadena and San Gabriel-Pomona Valley
363 S. Park Ave., Ste. 303

Pomona, CA 91766

(909) 623-5496

The primary focus of HELP (Handicapped and Elderly Law Project) is on the unique long-term care problems and
legal needs of the elderly and disabled, including those residing in skilled and intermediate nursing facilities, board
and care homes, and residential facilities. HELP also provides counseling and advice on matters that threaten the life
or economic security of older persons in the areas of Social Security, SSI, Medi-Cal, Medicare, and in-home
supportive services, as well as providing assistance with problems arising out of incapacity.

California Advocates for Nursing Home Reform Lawyer Referral Service
650 Harrison St., 2nd Floor

San Francisco, CA 94107

(800) 474-1116

Web: www.canhr.org

This statewide bar-certified lawyer referral service helps residents of nursing homes and residential care facilities
with the various legal needs affecting institutionalized people and their relatives.
Referrals are given for patients' rights violations, elder abuse, and fiduciary abuse.

Other Delivery Projects

Volunteer Legal Services Program of the Bar of San Francisco
685 Market St., Ste. 700

San Francisco, CA 94105

(415) 764-1616

This referral service screens the eligibility of persons in need of legal services based on income. The program then
makes referrals according to the type of service needed. Free legal services are available for those who qualify. Low
fee and regular fee services are also available. The project serves the county of San Francisco.

Program Development Unit of the Office of Legal Services
555 Franklin St.

San Francisco, CA 94102

(415) 561-8253
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The statewide private bar involvement activation program assists local bar associations and legal services groups by
providing technical assistance in the development and expansion of voluntary legal services programs. It provides
fundraising assistance to local projects and training. The project coordinates with ALPOC, the State Bar
Committee, and specialized projects for the elderly.

Family Survival Project for Brain-Damaged Adults, Inc.
425 Bush St., Ste. 500

San Francisco, CA 94108

(415) 434-3388; (800) 445-8106 (California Only)

Legal/financial consultation services are performed at consulting attorneys’ offices. Education, long-term care
planning information, and referral are provided. If an individual is eligible, Family Caregiver Alliance will provide a
one and one-half hour limited legal/financial consultation. There is no fee for initial consultation to families of
brain-damaged adults. Contact the Intake Specialist at Family Caregiver Alliance for further information.

Income Rights Project

333 Valencia, Ste. 450

San Francisco, CA 94103

(415) 431-9771; (415) 252-0704

The project provides counseling and legal assistance in the areas of AFDC, Medicare, food stamps, foster care, and
family reunification with children. Services are provided by one staff attorney, law students, and peer advocates, and
are for low-income residents of San Francisco. Services are provided on a walk-in basis.

H. Law Schools and Legal Clinics

Law Schools

University of California, Berkeley
School of Law (Boalt Hall)
Berkeley, CA 94720-7200

(510) 642-1741; fax (510) 643-6171

University of California
School of Law

400 Mrak Hall Dr.
Davis, CA 95616-5201
(530) 752-0243

University of California
Hastings College of Law
200 McAllister St.

San Francisco, CA 94102
(415) 565-4600

California Western School of Law
225 Cedar St.

San Diego, CA 92101

(800) 255-4252; fax (619) 239-0391

Golden Gate University School of Law
536 Mission St.
San Francisco, CA 94105-2968

Loyola Law School
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919 S. Albany St.
Los Angeles, CA 90015-1211
(213) 736-1000; fax (213) 380-3769

University of the Pacific, McGeorge School of Law
3200 Fifth Ave.

Sacramento, CA 95817

(916) 739-7105; fax (916) 739-7191

Pepperdine University School of Law
24255 Pacific Coast Hwy.

Malibu, CA 90263

(310) 506-4611

University of San Diego School of Law
5998 Alcala Park
San Diego, CA 92110-2492

University of San Francisco School of Law
2130 Fulton St.

San Francisco, CA 94117-1080

(415) 422-6586; fax (415) 422-6433

Santa Clara University
500 El Camino Real
Santa Clara, CA 95053

University of Southern California
The Law School
Los Angeles, CA 90089-0071

Southwestern University School of Law
675 S. Westmoreland Ave.

Los Angeles, CA 90005

(213) 738-6700; fax (213) 383-1688

Stanford University
Stanford, CA 94305
(605) 723-2300

Thomas Jefferson School of Law
2121 San Diego Ave.

San Diego, CA 92110

(619) 297-9700

Whittier Law School
3333 Harbor Blvd.
Costa Mesa, CA 92626
(714) 444-4141
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I. Attorney General’s Office

Edmond G. Brown Jr., Attorney General
P.O. Box 944255

Sacramento, CA 94244-2550

(916) 332-3360; fax (916) 323-5341
Web: www.caag.state.ca.us

J. State Protection and Advocacy Agencies

Client Assistance Program

2000 Evergreen St., 2" FI.

Sacremento, CA 95815

(916) 263-7372; (800) 952-5544; fax (916) 263-7464
Web: http://www.rehab.cahwhet.gov

Protection and Advocacy, Inc.

100 Howe Ave., Ste. 185N

Sacremento, CA 95825

(916) 488-9955; (800) 776-5746; fax (916) 488-2635
Web: http://www.pai-ca.org

California Advocates for Nursing Home Reform

650 Harrison St., 2nd Floor

San Francisco, CA 94107

(415) 974-5171; (800) 474-1116 (consumers only); fax (415) 777-2904

Web: www.canhr.org

K. Dispute Resolution

Northern California Mediation Association
P.O. Box 544

Corte Madera, CA 94976

(415) 927-4308; fax (415) 927-1477

Web: http://www.mediators-ncma.org
Email: ncma@mediators-ncma.org

The Northern California Mediation Association (NCMA\) is an organization of professional and volunteer mediators,
established in response to the rapidly growing interest in non-adversarial methods of dispute resolution. NCMA
offers educational programs and networking opportunities for anyone interested in mediation.

K. Other Projects

None listed
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