
Australia 
 
Program Name Dispute Settlement Centre of Victoria 
Contact Person Teresa Zerella 
Street Address 3rd Floor, 235 Queen Street. Melbourne 
City, State Zip Code Melbourne,  Victoria 3001 
Phone 03-9603-8370 
Country Australia 
Fax 03-9603-8355 
County  
Email dscr@vdoj.vic.gov.au 
Web site www.justice.vic.gov.au/disputes 
 
Trainers  
Basic Mediation Training Offered  
Advanced Mediation Training Offered  
Arbitration Training Offered  
Other ADR Training Offered Telephone Dispute Advisory Service, Statewide Generalist 

Mediation/Facilitation Service, Training in Conflict 
Management and Mediation, Provides Policy advice to 
Government and non-government Agencies in Respect to 
ADR serv. 

 
 
 
 
 
 
 
 



Bermuda 
 
Program Name Bercorp Ltd. 
Contact Person Keren Lomas 
Street Address P.O Box HM 521 
City, State Zip Code Hamilton,  Bermuda HM CX 
Phone 441-292-7800 
Country Bermuda 
Fax 441.292-7818 
County  
Email mediator@ibl.bm 
Web site  
 
Trainers TBD 
Basic Mediation Training Offered no 
Advanced Mediation Training Offered no 
Arbitration Training Offered no 
Other ADR Training Offered  
 
 
 
 
 
 
 
 
 
 

Bermuda 
 
Program Name The Arbitration Institute 
Contact Person Jeffrey Elkinson 
Street Address c/o Clarendon House 2 Church St. 
City, State Zip Code Hamilton,  Bermuda HM 11 
Phone 441.295-1422 
Country Bermuda 
Fax 441.295-4720 
County  
Email jpelkinson@cdp.bm 
Web site  
 
Trainers TBD 
Basic Mediation Training Offered yes 
Advanced Mediation Training Offered no 
Arbitration Training Offered yes 
Other ADR Training Offered  
 
 
 
 
 



Bermuda 
 
Program Name Collaborative Strategies, Ltd. 
Contact Person Karen Laprade 
Street Address P.O Box PG 248 
City, State Zip Code Paget,  Bermuda PG BX 
Phone 441.505-1308 
Country Bermuda 
Fax 441.296-0997 
County  
Email klaprade@northrock.bm 
Web site www.colloborativestrategies.bm 
 
Trainers Karen Laprade, Doug Soares, Jackie MacLellan 
Basic Mediation Training Offered yes 
Advanced Mediation Training Offered yes 
Arbitration Training Offered no 
Other ADR Training Offered yes 
 
 
 
 
 
 
 
 
 
 

Bermuda 
 
Program Name The Centre for Community and Family Mediation 
Contact Person Sheelagh Cooper 
Street Address 38 Mount Hill Rd 
City, State Zip Code Pembroke,  Bermuda HM 09 
Phone 441.295-1150 
Country Bermuda 
Fax 441.295-2430 
County  
Email sheelaghcooper@hotmail.com 
Web site www.mediate.bm 
 
Trainers TBD 
Basic Mediation Training Offered yes 
Advanced Mediation Training Offered yes 
Arbitration Training Offered no 
Other ADR Training Offered yes 
 
 
 
 
 



Canada 
 
Program Name Family Life Studies and Public Education Program 
Contact Person Gloria Cormican, Paul Gerhart 
Street Address Lethbridge Community College, 3000 College Drive South 
City, State Zip Code Lethbridge,  Alberta TIK1L6 
Phone 403-320-3321 
Country Canada 
Fax 403-317-3542 
County  
Email g.cormican@lethbridgecollege.ab.ca 
Web site http://www.lethbridgecollege.ab.ca/community_education/family.shtml 
 
Trainers Varies 
Basic Mediation Training Offered yes 
Advanced Mediation Training Offered varies 
Arbitration Training Offered varies 
Other ADR Training Offered  
 
 
 
 
 
 
 
 
 
 

Canada 
 
Program Name Alberta Family Mediation Society 
Contact Person Varies 
Street Address #405, 918-16th Ave NW 
City, State Zip Code Calgary,  Alberta T2M0K3 
Phone 403-233-0143 
Country Canada 
Fax  
County  
Email info@afms.ca 
Web site www.afms.ca 
 
Trainers Varies 
Basic Mediation Training Offered yes 
Advanced Mediation Training Offered varies 
Arbitration Training Offered yes 
Other ADR Training Offered  
 
 
 
 
 



Canada 
 
Program Name Trident Foundation 
Contact Person Jennifer Geary 
Street Address P.O. Box 8148 
City, State Zip Code Canmore,  Alberta T1W2T9 
Phone 403-678-2918 
Country Canada 
Fax 801-340-2215 
County  
Email info@tridentfoundation.net 
Web site www.tridentfoundation.net 
 
Trainers Varies 
Basic Mediation Training Offered yes 
Advanced Mediation Training Offered No 
Arbitration Training Offered No 
Other ADR Training Offered Online Mediation, Professional Support 
 
 
 
 
 
 
 
 
 
 

Canada 
 
Program Name Alberta Arbitration and Mediation Society 
Contact Person Sandy Livingstone 
Street Address # 405, 10707 100 Ave 
City, State Zip Code Edmonton,  Alberta T5J3M1 
Phone 780-433-4881 
Country Canada 
Fax 780-433-9024 
County  
Email wes.pangrass@aams.ab.ca 
Web site http://www.aams.ab.ca/ 
 
Trainers Varies 
Basic Mediation Training Offered yes 
Advanced Mediation Training Offered no 
Arbitration Training Offered no 
Other ADR Training Offered  
 
 
 
 
 



Canada 
 
Program Name Peacemakers Trust 
Contact Person Catherine Morris 
Street Address 1745 Garnet Road 
City, State Zip Code Victoria,  British Columbia V8P3E2 
Phone 250-477-0129 
Country Canada 
Fax 250-477-0152 
County  
Email website@peacemakers.ca 
Web site http://www.peacemakers.ca/ 
 
Trainers varies 
Basic Mediation Training Offered yes 
Advanced Mediation Training Offered No 
Arbitration Training Offered No 
Other ADR Training Offered Negotiation 
 
 
 
 
 
 
 
 
 
 

 
Canada 

 
Program Name Community Mediation Services, Inc. 
Contact Person Melody & Scott Morton-Ninomiya 
Street Address 98 Elizabeth Ave 
City, State Zip Code St. John's,  Newfoundland A1B 1R8 
Phone 709-722-5040 
Country Canada 
Fax 709-722-5035 
County  
Email cms@nfld.net 
Web site www.cmservices.org 
 
Trainers  
Basic Mediation Training Offered  
Advanced Mediation Training Offered  
Arbitration Training Offered  
Other ADR Training Offered Peer Mediation Training for Junior High/High School 

Students, Mediation and Conflict Resolution Training for 
General Public. 

 
 



Canada 
 
Program Name Family Mediation Canada 
Contact Person Varies 
Street Address 528 Victoria St. North 
City, State Zip Code Kitchener,  Ontario N2H5G1 
Phone 519-585-3118 
Country Canada 
Fax 519-585-3121 
County  
Email fmc@fmc.ca 
Web site http://www.fmc.ca/ 
 
Trainers varies 
Basic Mediation Training Offered yes 
Advanced Mediation Training Offered yes 
Arbitration Training Offered No 
Other ADR Training Offered  
 
 
 
 
 
 
 
 
 

Canada 
 
Program Name St. Stephens's Community House, Conflict Resolution Service 
Contact Person Peter Bruer 
Street Address 91 Bellevue Ave. 
City, State Zip Code St. Georges,  Ontario M5T 2N8 
Phone 416-925-2103 
Country Canada 
Fax 416-925-2271 
County  
Email crs@ststephenshouse.com 
Web site www.ststephenshouse.com 
 
Trainers  
Basic Mediation Training Offered  
Advanced Mediation Training Offered  
Arbitration Training Offered  
Other ADR Training Offered Consulting and Facilitation Services to a Wide Range of 

Private, Corporate, Government and non-profit Clients. 
 
 
 
 
 



Canada 
 
Program Name ADR Institute of Canada, Inc. 
Contact Person Judy Ballantyne 
Street Address 234 Eglinton Ave. E., Suite 500 
City, State Zip Code Toronto,  Ontario M4P 1K5 
Phone 416-487-4733 
Country Canada 
Fax 416-487-4429 
County  
Email admin@adrcanada.ca 
Web site www.adrcanada.ca 
 
Trainers Varies 
Basic Mediation Training Offered No 
Advanced Mediation Training Offered No 
Arbitration Training Offered yes 
Other ADR Training Offered Arbitration is offered through correspondence 
 
 
 
 
 
 
 
 
 


